Technical Requirements for Online Administrative Staff Salary and Benefits Survey

Computer System Requirements

Operating System:  Linux, Mac OS 8.0+, or Windows 95/98/ME/2000/XP/Vista/7

Internet Connection:  56K Dial-Up or Faster

Web Browser:  Firefox 1.0+, Internet Explorer 5.0+, Netscape 4.0+, Safari 1.0+

Computer System Recommendations

Internet Connection:  Cable/DSL or Faster

Web Browser:  Firefox 6, Internet Explorer 9, or Safari 5

Monitor Resolution:  800x600 or Higher

Printer:  (If you wish to have a hardcopy of the survey and your responses.)

Common Troubleshooting Techniques

JavaScript Error

JavaScript/Scripting is the only Web browser requirement for using the Online Survey.  If it is not enabled, you will receive a warning message after you attempt to login to the survey telling you that you need to enable JavaScript to continue.  If you receive that warning, please follow the instructions below:

Internet Explorer 6.0+

1. Open the “Tools” menu at the top of the screen.

2. Select “Internet Options...” from the menu.

3. Select the “Security” tab at the top of the screen.

4. Click on the “Custom Level...” button.

5. Scroll down to “Active scripting.”

6. Click the circle next to “Enable.”

7. Click the “OK” button at the bottom of the “Settings” screen.

8. Click the “OK” button at the bottom of the “Internet Options” screen.

9. Try to login to the survey again.

Netscape 7.0+

1.Open the “Edit” menu at the top of the screen.

2.Select “Preferences” from the menu.

3.Click on the arrow next to “Advanced” to open up the list of advanced options.

4.Click on “Scripts & Plugins.”

5.Make sure there is a checkmark in the box next to “Navigator” under “Enable JavaScript for.”  If there is no checkmark, click on the box once to mark it.

6.Click on the “OK” button at the bottom of the screen.

7.Try to login to the survey again.

Data Missing Error

All of your survey responses are stored in a database so that you may complete the survey over a period of sessions.  A very small minority of users may experience difficulties bringing up saved data in the same session.  This problem usually presents itself in the following manner:  The user completes a page of the survey and presses the “Continue” button at the bottom of the screen.  On the next page, the user decides to go back and look at a response from the last page; however, after pressing the “Back” button on their Web browser, the page they just completed appears empty.  The data has, in fact, been saved, but the user cannot see it.  If this happens, please follow the instructions below to correct the problem:

1.  Go to the page that is blank.

2.  While holding down the “Shift” key on your keyboard, use your mouse to simultaneously click on the “Refresh” (Internet Explorer users)/”Reload” (all others) button at the top of your Web browser.  This may bring your data back up.  If it worked, follow these steps any time you encounter this problem again.  If it did not work, please go on to Step 3.

3.  Internet Explorer Users:

a.  Open the “Tools” menu at the top of your screen.

b.  Select “Internet Options.”

c.  Click on the “General” tab.

d.  Click on the “Settings” tab under “Temporary Internet Files.”

e.  Click on the circle next to “Automatically” to check it.

f.  Click “OK” at the bottom of the “Settings” screen.

g.  Click “OK” at the bottom of the “Internet Options” screen.

h.  Click “Refresh” at the top of the screen.

Netscape Users

a.  Open the “Edit” menu at the top of your screen.

b.  Select “Preferences.”

c.  Select the arrow next to “Advanced” to open the list of advanced options.

d.  Select “Cache.”

e.  Click on the circle next to “When the page is out of date.”

f.  Click “OK” at the bottom of the screen.

g.  Click “Reload” at the top of the screen.

If this worked, you should not encounter this problem in the future.  If it did not work, please go on to Step 4.

4.  Log out of the survey.

5.  Log back into the survey and go to the page that had the missing data.  If the data is there now, you may have to repeat this process every time you want to review a page in the same session.  If the data is still missing, please go on to Step 6.

6.  Log out of the survey.

7.  Save the data and close all programs running on your computer.

8.  Restart your computer.  

9.  Log back into the survey and navigate to the page with the missing data.  If the data is there now, but this happens again in the future or if the data is still missing, please send an email to the League with the following information:  your name, your orchestra, the date and time of the incident, the page that the incident occurred on, your computer's operating system, your Web browser type and version (you can usually get this information by selecting the “Help” menu at the top of browser and then clicking on “About”), and the name of your Internet Service Provider (e.g. America Online, Earthlink, etc.).

